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The purchaser must come to the tax-free counter in

person on the day of purchase during business hours.
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Please prepare these 4 items.
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@ Purchased items @ Your passport © Receipt
O Credit card or WeChat Pay
% Refunds will be made to the same credit card or
WeChat Pay account used for the purchase.
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Important :
Tax Refund Conditions

Please check the below items before
your application.

Only purchasers who have bought tax-exempt items
are eligible to apply for a refund.

Please submit your application on the day of
purchase.

The total amount of tax-exempt items must be
¥5,000 or more (excluding tax).

Please note that returns or refunds due to customer
preferences cannot be accepted after the tax refund
application has been submitted. Thank you for your
understanding.
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The following fees will be charged.

+Tax refund processing fee:
1.5% of the total amount before tax, plus consumption tax.

‘Remittance fee:
5% of the refund amount, plus consumption tax.

The refund will be processed via the same payment
method used at the time of purchase.
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Please put your receipt here.
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